
Our Services: 

Lifestyle Support & Independent Living Assistance 

At Silverlink Care Agency, we specialise in empowering adults to live confidently, 

comfortably, and independently at home. We offer a comprehensive range of non-

clinical, non-personal support services designed to enhance daily living, wellbeing, 

and social connection. 

We proudly position ourselves as: 

✔ Independence Support Service 

Helping individuals maintain control over their routines, make their own choices, and 

enjoy a safe, supported life at home. 

✔ Home Help & Companionship Agency 

Providing warmth, conversation, practical assistance, and daily support to reduce 

loneliness, promote comfort, and enhance well-being. 

✔ Wellbeing & Community Support Service 

Encouraging active lifestyles through community engagement, escorted outings, 

appointments, and meaningful social activities. 

Our support is flexible, person-centred, and designed to meet the everyday needs of 

individuals who do not require regulated personal care but still benefit greatly from a 

structured, reliable helping hand. 

 We provide Non-Regulated Services such as: 

✔ Companionship & Sitting Services 

✔ Shopping & Errands 

✔ Domestic Cleaning & Light Housework 

✔ Meal Preparation (no feeding support) 

✔ Medication prompting (NO administration, NO handling) 

✔ Escorting to appointments 

✔ Community access (walks, social visits) 

✔ Safety & Welfare Checks 

✔ Post-discharge assistance (non-clinical) 

✔ Home organisation & decluttering 

✔ Lifestyle support (admin help, reminders, routine support) 

 


